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The role of the NPSA
• The NPSA is a special health authority within the 

National Health Service in the UK with a role to:

• collect and analyse information on patient safety 
incidents (adverse events) in the NHS

• assimilate other safety related information from within 
the UK and worldwide

• learn lessons and ensure that they are fed back into 
practice

• where risks are identified - produce solutions to prevent 
harm, specify national goals, establish mechanisms to 
track progress
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NRLS Medication Incidents – Reported  
Degree of Harm

Death
0.1%

Severe
0.9%

Moderate
4.3%

Low
13.9%

No Harm
80.8%



NRLS Medication Incidents – Care 
Setting

Acute
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Community Services
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Mental  Health
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0ther 
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NRLS Medication Incidents – Stage
Prescribing
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Administration
60%

Other
8%



NRLS Medication Incidents – Type %
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Adverse drug reactions

Unknow n

Wrong formulation

Wrong method of preparation / supply

Wrong route

Contra-indication

Patient allergic to treatment

Wrong storage

Wrong / omitted / passed expiry date

Wrong / transposed / omitted medicine label

Mismatching betw een patient and medicine

Wrong quantity

Other

Wrong drug / medicine

Omitted medicine / ingredient

Wrong / unclear dose or strength/frequency



Patient Safety Feedback





Safe Medication Practice Work Streams

Completed/ongoing

• Potassium Chloride Injection 
• Methotrexate tablets
• Labelling and packaging
• Diamorphine/morphine 

Injections

Current

• Anticoagulants
• Wrong route errors
• - oral liquid medicines
• - epidural medicines
• Injectable medicines



More information

www.www.npsanpsa..nhsnhs..ukuk


