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Updates from ISMP-Spain

activities



− Ministry of Health

− ISMP-Spain

− Scientific societies

− Regional quality coordinators

− Patient associations

Recommendations for Medication Reconciliation 

in Primary Care

Objetives:

• To develop a consensus document for the National 
Health System with practices for medication 
reconciliation in primary care, especially aimed at 
chronic polymedicated patients. 

• To promote the development of initiatives by the 
health agents and scientific societies involved, to 
transfer the proposed measures to healthcare 
practice.



Recommendations for Medication Reconciliation 

in Primary Care

• Indicates to organizations the requirements and 
resources necessary to implement reconciliation.

• Describes the stages of the reconciliation process in 
primary care.

• Stresses the importance of patients and caregivers 
being involved in this process.

• Recommends implementing it in a staggered manner, 
prioritizing patients discharged from hospital or 
treated in the emergency department.

• Suggests that reconciliation should be applied in these 
patients together with a medication review.



Adaptation of Materials and Development of a Guide for 

Professionals based on the WHO “5 Moments for 

Medication Safety”

Informative Materials for Patients and Caregivers

− Ministry of Health

− ISMP-Spain

− Patient associations

− Regional quality coordinators



Adaptation of Materials and Development of a Guide for 

Professionals based on the WHOs “5 Moments for 

Medication Safety”

Guidebook for Healthcare Professionals

• Insists on the need to involve patients in their care as 
a fundamental step toward the safe use of 
medications.

• Explains which patients should be prioritized and how 
to use the tool.

• Highlights the importance of devoting enough time to 
inform patients and ensure they understand.

• Provides some informative tips for answering 
questions at each of the key points of the 5 Moments 
for Medication Safety. 



Ongoing projects

➔ Assessment of the state of safe medication practices in 

Spanish hospitals using the Medication Safety Self 

Assessment© for hospitals v.2018.

- Spanish Society of Hospital Pharmacy and Ministry of Health

➔ Updating the recommendations concerning high-alert 

medications for the Spanish National Health System.

- Ministry of Health

➔ Project to improve medication safety in emergency 

departments.



Additionally, ISMP-Spain has access to the medication incidents 

collected in the National Patient Safety System (SiNASP)

National Medication Error Reporting &
Learning System

➔ FEEDBACK:
– LASA Spanish drug names list.

– Web advertisements about relevant cases of packaging and labeling 
prone to errors.

– Bulletins and recommendations.

● Objective: “Learning effectively from failures”

● Supported by the Spanish Ministry of Health 
through the Patient Safety Strategy.

● Collaborate with the Spanish Medication Agency 
& the Spanish Pharmacovigilance System. 



Feedback: Web Warnings on Labeling and Packaging Prone to Errors



Feedback: Bulletins with Cases and Recommendations



www.ismp-espana.org

Thank you

ISMP-España


