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❑WHO update regarding Medication without harm

❑Countries shared experiences and initiatives 

• Oman

• Saudi Arabia

• United Kingdom

• United States 

• Canada 

• Australia

• Denmark

• Ireland

WHO 3rd Global Patient Safety Updates



Medication error Reporting system:

The Directorate General of Medical 
Supplies (DGMS) represented to 
Pharmaceutical Care department 
collaborated with Directorate General of 
Quality Assurance Center have 
integrated the medication error form 
electronically in the Incident Reporting & 
Learning System (IRLS), Aman .

Aman system (Medication Error Reporting



Enhancing Medication Safety Officer’s Role



Patient Counselling

Empowering Pharmacist Program



Anticoagulant Safety Program

thromboprophylaxis  

for pregnancy and puerperium

Pharmacist Led Anticoagulant 
clinic



Electronic forms to Enhance Patient Safety

Ashifa System (Electronic Health System)



Campaigns & Contributions 
Campaigns 

• Programs and awareness campaigns

• Patient safety day. Scientific 
program and public awareness 
campaign 

• World Pharmacist day. Public 
awareness campaign

Contributions
• Patient safety friendly 

initiative in hospitals and 
primary health care policy 
and standards.

• National surveyors course 
• Evaluation of Omani 

standards for health care 
system assessment.



THANK YOU


