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1. Medication Errors SIG in ISoP

2. Medication error and Human Factors

3. Guiding Principles: invitation to form a working 

group

Agenda
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Special Interest Group

“a group of ISoP members acting as 
volunteers and working on a specific 
and relevant topic which is within the 
scope and aims of ISoP.”
Recent addition:
Ecopharmacovigilance
Medicines and devices in the elderly
In development:
Safety of biological therapies in 
oncology



▪ Monthly zoom calls

▪ Dedicated project manager keeps show on the road !

▪ Exchange news, events, serious safety issues

▪ Feedback from meetings

▪ Invited speakers on topics of interest or ongoing research 

▪ Regional updates from ISOP chapters

Medication Error SIG



▪ Promote Prescribing Safety Assessment (PSA)  for British Pharmacology Society 

▪ISoP World Patient Safety Day 2022 Events / Medication Safety week (UMC)

▪Infographics for easier risk communication - Social media impact

▪ Cultivate new groups: Pharmacogenomics, Ecopharmacovigilance, Elderly

▪ME Coding MedDRA: Assessment of the quality of MedDRA coding in a sample of COVID-19 
vaccine medication error data (paper been submitted)

▪Medication Safety Officer Project and ISMP

▪ISMP Interactions: COVID 19 Vaccination; Oxytocin

▪Activities locally: India, Morocco, Middle East, UK, Ireland,  LATAM

▪Ergonomics/ Human Factors in medication Errors: Systems approach to labelling

Current Projects Med Err SIG



▪ ISOP has recently joined

Importance of collaborations



World

Patient

Safety Day

2020

Angela CaroLiaison with Safe Anaesthesia Liaison Group

Input into statement about peri-operative safe use of medicines



World

Patient

Safety Day

2020

Angela Caro
Promote UK Healthcare Safety Investigation Branch (HSIB) now HSSIB



https://isoponline.org/special-interest-groups/medication-errors/

medicationerrorsig@gmail.com

@ isopmederr

ISoP medication errors special 
interest group

ISoP medication errors group

Social Media Med Err SIG

https://isoponline.org/special-interest-groups/medication-errors/


“Understanding the 

interactions between 

people and all other 

elements within a 

system, and design in 

light of this 

understanding.”

(Wilson, J. 2014. Fundamentals of systems 

ergonomics/human factors. Applied Ergonomics, 

45:5-13)

CIEHF, Career Guide 2019

Cortesía Dr. Carlos Aceves



Goals

Collaborate as an experienced community of practice. Share 

meaningfully how human performance capability delivers value for all

Connect and engage key stakeholders including patients, manufacturers, 

suppliers and regulators to include human performance in strategies and 

approaches.

Vision

Make it easier for people to do their work, and optimise human 

performance within the manufacturing pharmaceutical sector and 

systems to support patient outcomes 

Values

Create a diverse and inclusive learning group across sectors and 

disciplines including Industry, Academia, Consulting experts, CIEHF

Engage to make concepts and language more accessible and 

inclusive to promote application in existing systems for everyone

Pharmaceutical 
Sector Group

Human Performance 
COP

VISION, GOALS
& VALUES



Integrate Human Performance into existing systems

P h a r m a c e u t i c a l  H u m a n  P e r f o r m a n c e  G r o u p

Inclusion

Help everyone have a 
voice to share ideas & 
concerns safely and 

constructively 

Values

Human Factors as an 
imperative for Leaders 
focus on improvement

Our response matters

Set people
up for success

Examples of successful
application of human 

factors methodologies 

Focus
on Important

Focus on improvement 
learn from success & 

failure
Benefits financial, 

compliance & human

Meaningful 
Measures 
Voice of the Patient 

Positive reinforcement

Industry and regulatory

Work in 

progress



Visit www.isoponline.org for information

Registration is open

administration@isoponline.org



isoponline.org

@ISoPOnline
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