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The role of the NPSA is to
collect and analyse information on patient safety incidents in the

assimilate other safety related information from within the UK
and worldwide

learn lessons and ensure that they are fed back into practice

where risks are identified - produce solutions to prevent harm,
specify national goals, establish mechanisms to track progress
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Patient Safety

Patient safety is the freedom from accidental injury
iIn health care

A patient safety incident is any unintended or unexpected
incident which could have or did lead to harm for one or
more patients receiving NHS funded healthcare

This is also referred to as an adverse event/incident, mistake or clinical
error, and includes near misses
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To minimise patient safety
incidents, healthcare
should learn from safety-
critical industries and
target the underlying
systems failures
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Number of incidents reported in England,

October 2003 to September 2009




Reported incident types in England,
July 2008 to June 2009

All other incident types 1 15,30?

Other 36,172

Implementation of care and ongoing P Patlent accident 302,210

monitoring/review 38,393 —_

Disruptive, aggressive
behaviour 39,696

Clinical assessment (including diagnosis,
scans, tests, assessments) 41,838
Documentation {including records, ,/'
identification) 53,639

Infrastructure (including staffing, facilities,

environment) 55,810 / \ Treatment procedure 96,102

Access, admission, transfer, discharge

(including missing patient) 75,911 Medication 90,440

LTotaI: 945,518

The total figures in England are marginally lower than those shown in other
tables, as there were two incidents with missing incident type. These
incidents are currently being investigated.
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Care setting of incident reports in England,
July 2008 to June 2009

Ambulance service 2,546

General practice 3,417\\/

Learning disabilities service 26,902 o ‘u.
' I

Community nursing, medical and therapy
service (including community hospital) 86,388

Community pharmacy 728

Community and general dental service 366

Community optometry/optician service 14

Acute/general hospital 693,700
Mental health service 131,459 ——

LTotaF: 945,520

Putting Patient Safety First




Reported degree of harm to patients
in England, July 2008 to June 2009

Severe 7,773

\ Death 3,735
Moderate 57,708 —___ “/

Low 245,918 ——

Mo harm 630,363

LTt:atal: 945,497

Total excludes incidents for which degree of harm was not available,
thus total may differ from other figures.
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Reported incidents associated with
severe harm or death, by incident type
in England, July 2008 to June 2009

Per cent
(number of incidents shown at the end of each bar)
0 1 2 3 4 5

Other
1,670

Infection control
incident

Implementation of
care and ongoing
monitoring/review

Self-harming behaviour

Treatment, procedure

Clinical assessment
(including diagnosis,
scans, tests, assessments)

Patient abuse
(by staff/third party)

Access, admission,
transfer, discharge
(including missing patient)

I Incidents associated
with severe harm

205 M Incidents associated

Consent, communication,
with death

confidentiality

Medical device/
equipment

All other
incident types

Putting Patient Safety First




Figure 2: Incident rate per one hundred admissions
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No. of incidents per one hundred admissions
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Organisation

Source: patient safety incident reports successfully submitted to the NRLS where the incident

occurred during the period 1 October 2006 to 31 March 2007
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Problem to be solved
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* Reliable implementation nationally of proven
practices
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Only use oral &
enteral syringes
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improves patient safely | &
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Blood safety and you
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A guide to the
graphic design of
medication packaging

Future ambulances
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[Challenges

 Local organisations making better use of their own patient
safety data

» Improved incident reporting by primary care

« Accuracy, completeness and timeliness of incident
reports

- Can we move beyond ‘ blame and train'?

«  Will and skill for process and service redesign — human
factors

- Harnessing the power of design
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